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2 Q WH HGJH R WQQQJ 3 HQQQH OQGVFDSHY \ HARQD D VKRWY
WDP IRXUQH IIRP 0 DQFKHVMUFW FHQUH 2 @KDP LV D IDQIBV W
SOFH\R @H Z RN DQG HQR

2 X/ IV D ERIRXIK R FROADVW $ TXDUWMUR! 2 @KDP

@V Z MQ \WH VSHRBFXOU3 HDN' MUPWL DIRQDCB DUN

Z MY SIEVUHVTXH 6 DAGBIZ RUK YIABI HV RITHUQ) WH EHV W LXUDO
@QH 0 HDQZ KIBI RXUNRZ Q FHQMHY GLDP DI WDQV RUP DIRQ Z L@

FUDW QZ KRP HV QHZ VKRSV QHZ WREV QHZ F )@MUH DQG D QHZ
VHQOMH R RSWP VP DQG KRSH 1QZ KDWY * WHDWUO DQPKHV Mé/

P RW\DP EMRXV \RZ Q FHQUH WDQVIRUP DIRQ SURI WP P H

7KH , QGXO\AIDCS HYROMRQ\VDZ 2 GKDP WDOVIRWP [URP
D VP D@8 HQQGH VHWBP HOAQR RQH R \WH GDAQ) [QEAMMDO
EDVHV 1QWH FRXQN  DQG \KDWAMRQ) P DQXIDF YUQ) KHUIMIH
FROIDXHV \R WLV GD\ t \KMRXJ K IQGX\H VX KDV HQJ LGHHUQ)

DQG | RRG SURGXFURQ KDYH \BINHQ RYHUZ KHUH \WH FRWRQ WDGH
RQFH \MUYHG

: HAH SURXG \R KDYH RQH Rl \WWH P RANELYHWH SRSXOMRQY
IQWHFRXQN ZMDRXQG — ALHHOAMDQIXDIHVYV 8N

B\ RXUFRP P XQW 2 XUJURZ IQJ 3 DN BILDQG YDQI OGHV K
FRP P XQWHV P DNH XS P RUH\WDQD I\ R RXUUHV GHQN Z KL
RXUIDWMI URZ 1Q) GHP RIUDSKIE 1V 1Q \WH @ KIWW RXHUbFDWMI RUY
D JURXS SUP DU P DCH XS R \WRVH R 3RIV KDQG 5 RP DQDQ
KHABIH 7KLV IV D SOFH Z KHUH SHRS®! IURP DOFX@MUHV SO\
GDW) DQG Z RN VRI HKHU

: HNQRZ RXUERRXIK IV QRAZ MKRAWW FKDBIQIHV  EXWZ HiH
ZRINQJ KDUG \R RYHIFRP H\WMHP 8 QHP SB P HOW®BIYHY DUH KLIK
DQG GHSUYDIRQ DQG IGHTXDOW KDV IQF DV 16 7KDW ZK\ ZH
KDYH D YMRQ DQG D SOQ IRU RXU SHRS®I DQG RXU SOF HWDW
P DWKHV \KH DP EMRQ ZH KDYH IRU2 @GKDP 1RZ ZH QHG \R
VHEXUH VHYHIDOWDQVIRUP DMRQDOGDGHY DARW \KH RU DQVDIRQ
\R KHS VKDSH 2 @KDP 1QR D IDIHUDQG P RUH HTXMUE®! SOF HRU
DORXUSHRS®! 9X\WZ H DUH DP EMRXV | RURXUSHRS®! DQG RXUSDFH
7RIHKHU ZH Z LOFRQIDXH \R VKDSH 2 @KDP  IQR D IDIUHU DQG
P RUH HTX\BE®! SOFH |RUDGRXUSHRS®!

2 @KDP VWP HIVQRZ  Z HIG RYH\ RX \R NRLQ XV
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2 @KDP RIHW D P I[ \MUH R XUEDQ DQG XUDODH XQINA
DB RMDQ Z KHH HOH IQ\WH 8 .

3 HUHAV® SRVMRQHG RQWH HGJH R 0 DQRKHWAMU Z W
HDV DFFHW \R 0 DQFKHMVIMUFIIY FHQWH DQG VXURXQAQ
DWIDRIRQY Z HiH DOR MWD VKRIWRXUGH [URP I DQEMIF
ZDOIQ F@P EIQ) DQG EINQI RSSRWNQUMAV IQ\KH 3 HDN

" MUPWIDMRQDCSDUN DV Z HODV SRSXOURXUIMAKRVSRW
RQERK VIGHV R WH 3 HQQQHV

2 XUERIRXIK VWP 1 Z W DI RUEDE®! SURSHUAYV

H FHO®RQANFKRRY DUH DG * RRG RU2 XWABQGQJ
B\ 2 IMMG DQG VXSHUFRQUHRMG WDQVSRIWNIINY

" IHPWRDGENVIRP WHO  DQGO P DNHGIMQ) W
ZRWDQHDV RSWRQIRUP DQ + RZ HYHU SXEQE \WDQVSRWY
@\V DUH DOR IDMDQGHDV - Z W D GUHAVD HWREEN

@H IQR 0 DQFKHVMUFIW FHQWH DQG EXV URXAMY

DFLRW * UHDIMUO DQFKHMMUDQG EH RQG 0 HDQZ KLG

0 DQFKHMUS LLBRWW HDVI® DFFHWIE®! | RUQMIDIRDO
WDYHO

2 @KDP P/ 7RZ Q & HQMH , QYHWA HQAB OQDQG Z IGHU
UHI HQHUDVRQ SOQV DUH W) RXUYIMRQR! & UHDU) D
%HWUS OFH IQR D UDON Z M D QHZ VKRSSIQI. BLVXUA
DQG HQMIGP HOWFRP SB[

6 SIQEBN UHGHYHBSP HQN WH \RZ Q VT XDUH VKRSSIQJ
FHOMH IV EHQJ UHGHYHBSHG R FUHDW P RGHWD YIELDQW
Z ROWSDFHV DQG AYIE RIIFHV DV Z HODV EUQILQ) RXU
KIMIRUE 7RP P\ IIHG 0 DINHWOR \WH EXOIQ) 1QD QHZ
SXUSRVH EXX@DUD 7KLY UHGHYHBSP HOAZ LORDQURWP \KH
\RZ Q FHQWH DQG FRP SOP HOAKH UHFHQONGHYHBSP HOV
1O 3 DUDP HQM TXDUH Z KIFK IV KRP HRWH 2 ' (21
&ICHP D DQG VHYHIDCBRSXOUSOFHY \R HDWDQG GUON

8 |1 ZXPL BPS
VT

MY DQH FMOQJ WP H R IRIQ XV KHUH 1Q2 @KDP DV Z H EXI@
D IDILHU P RUH LQFGMYH ERURXI K WDVWZ RUW IRUHYHY RCH

© HYH JRADQ DP EIMRXYV VWDWI\ Z KIFK Z LQFU-DW QHZ
REV QHZ KRP HV DQG RS TXDON QHZ SXETF VSDFHV
IRUDORXUFRP P XQUHV \R HQR  $VWKH FHQUH RN \KRVH
SURSRVDY IV RXUQHZ BRN\RZ QFHQMH ©  HH UHFHQ®
P RYHG RXU&IYIF & HQUH \WDP V IQR EUDQG QHZ. RIIEHV
LQ\WH 6 SIQEBNV VKRSSIQI FHQWHt 1UHHQ) \WH VSDFH
XS IRUGHYHBSP HQADQG EWDQG QHZ KRP HV : H KDYH
DOR \RJHKHUZ M VRADCHOMSUMH 8 SWLD RSHQHG
7KH+LYH D FRZ RINQJ VSDFH \R VXSSRWHZ EXVIGHW
Q2 @KDP  FUHDIY RSSRUNMQUAV IRUHFRQRP IE JURZ \K
DQG LQQRYDMRQ

YBWZ KIB! Z HYH JRWEL) SOQV \R FRQIOXH EXIQIQ)

RQ RXUDFKIHYHP HQWV Z HiH GHAFDWG \R GHOYHUQ)
\WH YHY EHWBXETE VHYIEHV 2 @KDP HY QHHG DQG
GHVHYH 7 KDWP HDQV J HWD) \WH EDVIEV WKW FODQQ)
\WH WHHW FROPIQ) Z DVM DQG BRN.QI DIMURXU
HQVILRQP HQW Z KIBI DOR HQVXUQ) \WDWSHRS®! J DO
\WH KHS DQG VXSSRWWKH QHHG SDUMEXOU® WH P RAW
YXQHUDE®!

%4 Z RINQJ 1Q SDUZHWALS Z M RXUFRP P XQUHY QANMQQ]
\R Z KDWKH KDYH\R\VD\  DQG\BNQI DRIRQ ZH Z LONHHS
IP SURYIQ) RXUVHWYIEHV \R EH \WH YHY EHVWRH. FDQ

EH : HHFRP P WG \R UHGXALQ) IQHTXDOMAY \DFNIQ)

SRYHW DQG HQUXUQ] HYHY RCQH FDQ IXQOKHUSRMQNDQ
Z KIFEKHYHUR! RXUZ DUBV WH\ iH ERWQIQ

: HDORNQRZ Z H Z RQW/XFFHHG 1Q IVROMRQ
© HZ RN FEVHOD Z W \WH RKHUQCH GFDCDXKRUMAY 1Q
* UHDWWUO DQFKHVMUDV SDWAR! \WH * UHDWUO DQFKHMVAMU
&RP EICHG $ XWRUIW GUMQJ IRZ DG RONDP EMRQV IRU
KHDGK ZH®BHQI ZRINDQGIREV KRXMQI WDQUSRW
VNGO WDIQQI DQG HARGRP [E JURZ W IRUD® RWKUHH

P LORQ UHVIGHQN DFURW RXUUHI IRQ



0 VS QSIPIIUFT 0 VS ®VS QIMBST PGDI BOHF
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7KH  Z L@EH HWHQMDOIRU XV \R WDQVIRWP Z RWGV RQ D SDIH QR D
UHDOW Z KLFK Z L@EUQI DERXWHDOFKDQI H IRU2 @KDP HY DQG HQVXWH
WDW2 @GKDP IV DQ H HP S@U IRU RFDOJRYHQP HOW  GHVSIWM WH
I LQDQFLDCOFK DABIQ) HV
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: HZIQEXIG WIRQ) 1 UDWIKRMUH R P HRWRXUCQHHGV
QRZ DQG1Q \WWH IXWUH
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7KHFRWBSRWDWM SOQ VKRZ V KRZ Z HIGEXL® D I XVXUH Z KHUH
2 @KDP LIV UIHFRJQVHG IRULW DP EIMRQ  LOFOVILYHOHW © HZ IOXVH AJ NMNUVONRY W 1P SURYH V H/FEN’HIB
DG VWHQIWEL TREXVIQ) RQWMLHHNH, P BMRQV P DNH RXURLW DQVDMRQ P RUH HILELHQW
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% IRWMIQJ LOORYDARQ LOYHWAQJ LQ SHRS® .
DOG VXSSRUMY RXUFRP P XQIMEV Z HIGHOVXUH 2 GKDP . HZ IQDRAKNYHO Z RUN W UHGXFH \WH CHHG IRURXUV Y EHV

UHP DIQV D SMFH Z KHH HYHY RQH FDQWUYH : W VMRQJ B\ IRFXMQ RQ SUHYHQUWRQ DQG HDUD V ESRW
BDGHYKIS FRP P WP HQWR RXUYDXHY DQG RQJRIQJ
[P SIRYHP HQWZ HiH UHDG\ R DGDSWIR \WH FKDQJ HV

LQ GRFDQJ RYHLQP HOW
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,QDQHYHUFKDQI Q) HQYURGP HQWZ KHUAVDMI LHV P XWBHP DIQ 1B IEG! DQG UHVSRQUYH
RXUFRRSHUDIYH DP EIMRQ GUYHV XV IRZ DG JXIGHGE\ D FRUH VHWR YDOHV DQG
EHKDYIRXWY 7 KHVH SUCHSGN IRP \IH IRXQEDMRQR! 2 GKDP & RXQRIQY DSSURDFK
HOQUXUQ) \KDWZ H B, WKH \R RXUFRUH SXUBRVH DQG GUHAIRY

@ 1SPVE
%& : HWNH SUGH QRWRQO LQ Z KDWZ H GHQYHL

IRUWH WHVIGHQW RI 2 @GKDP EXWDQAR LQ
KRZ ZH GHQYHULW

ﬁ " N CJUPVT

%& : HWFRIQLVH WH FKD@QIHV Z H IDFH DQC
DWH FRP P WMG VR VHWQJ KLIK DVSLLDWRQV
VR RYHUFRP H WHP  Z IW GHWILP LQDWRQ DQX
|RFXV

/=> SPHFUFS

d : H EHQHYH LQ VKDUHG VROMWRQV
ZRINQJ DFLRW VHFVRUY/ DQG Z WK RXU
FRP P XQMHV \R DFKLHYH FRP P RQ JRDY
DQG GHOQYHUWH TXD@W VHUYLFHV 2 GKDP
GHVHUYHV

8 P JOH WPHFU FSW BDI JFWF U F
CFTUGSPVS QFPONF BOE QNBDF X F
EFN POTUWBW U FTF GWF LFZ
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© RINQJ Z W D UAMGHQARFXV
2XUYDBHV t 3URXG $P EMRXV 7RIHWHUtL CGHICH ZKR

ZH DU DQG KRZ ZH RSHIDM 7KH VKDSH RXU FXGMUH
IQRP RXUGHFMRYY DQG IQVSIH XV \R GHIYHU RQ RXU
FRP P W HQN \R WH SHRS®I R 2 GKDP  7KH  DUH WH
VWIQEDIBY ZH KRG RXUWHOHV \R @D\ 1Q DQG @D RXW
$BQMCH \WHVH YDOHV D VMR NH EHKDYIRXWY JXIGHV

KRZ ZHZRWN HQUXUQ FROUMMQR DQG IRFXV DRRW DO
DUHDV R WWH & RXQFIO

6 XSSRUMY GFDABDCHY

&RP P WHG W \WH ERIRXIK t Z HiH YHY SURXG
R ZRWIRU2 @KDP DQGZHZ DQW RX \R EH\WR

7DNQI RZ QHYKIS DQG GUMQI FKDQIHt ZH
QHHG R DQIFISDM \WH QGHHGV R UMGHQV. BRN
IRUIP SURYHP HQW IQ\KH Z D\ Z H VXSSRWKHP
DQG WIQN DERXVKRZ Z H FRX@ GR VR P RUH
HIHAYHO

' HYHUQ) KK SHURWP DQFHt Z H VHWEBDU
\BLJ HW DQG GRNR EH HILFHQWQ HYHY WIQJ ZH
@GR : HZDOAMDP P HP EHY \R FKDBIQIH GRN
\R P SIRYH H MIJ Z D\ VR Z RINQJ DQG \BNH
UHVSRQUELDN | RUKHUSHWRCDOGHYHBSP HQV
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$V' IWHARUR ( GXFDMRQ DQG ( DU <HDY DQG D P HP EHU
R WH VHQRUBDGHYKLS WDP  FRQMEX\M \R DQG VXSSRW
\WH GHYHBSP HQW FR RECDIRQ DQG [P SBP HQBMRQ R
FRBRDM WDMIIV DQG SRIF  WDW Z 1@ HQUXWH
DFKIHYHP HQV R WH FRRSHIDWH DPEMRQV R \KH

&RXCHO

%H UAVSRQUE®! IRUWH GHMIQ DQG GHIYHY R DVSHRW R
WH &RXGAQ/ \WDOVIRWP DIRQ SUIRIWDP PH DQG SURYIGH
WIRQ) BDGHWKLS IRUFRRSHIDIYH EHKDYIRXY DFURW DD

SRUWRIR UHVSROVEIDIAV

3WRYICH DQG WHFRPPHQG VIDMIIF GUHAIRQ RQ DO
PDWAY ZMIQ WH SRW KRGHY RZQ SRWRIR R
UHVSRQUIELDI \R HQVXUH \WH DFKIHYHP HOAR! \KH & RXQFIQY
DIP VV DQG REMPYHV DQG HIIHAYH VHIYIEH GHIYHY

#FOFGQU BOE X BET

s$ YDUHW R IGf IEGI Z RINQ] RSWRQV

s $ FFHW \R \WH Z RINRUFH Z HBHQJ RITHUMR VXSSRW
P HQUKHDAK!  SK\ MIEDAKHDAK DQG @HVMBI EHKDYIRXWY/

S 6\l QVFRXQW/FKHP H
s6 DOV VOFUIFH VRKHP HV ICF3AQ) &\ FBIVR: RWN

s 5 HZ DU DQG 5 HARI QWRQ VFKHP HV IQFBAQ) \WH $ QQXDO
6\MI $Z DBV DQG/ RQJ 6 HVMEH $Z DLV

s$ YDUHW R GDUIQ) DQG GHYHBSP HQNRSSRUMQUAY
R KHS \ RX GHYHBS 1Q\ RXUFXUWHQNRUIXMUH URBV

S 2 SSRUNCIW W \DNH YROX GD VR VXSSRWYREQMY
FRP P XQW DQG FKDUMYE®! JURXSV 1Q 2 @KDP

3 PNF 4QFDJGED
" DDPVOWB CINMUFT

3 URYIGH VWD LE BDCHIAKLS IRUDQY GXFDMRQ DQG ( DU <HDWY/
VHYIEHY  HQUXUQ) VIVARY GXWAY DUH IXQ@ P HADQG \WDW
VMDWMI IHY  SRTAHYV DQG GHIYHY P RGHY UHGRWKH DP EMRQV
Rl \WH & RXQHQ/ & RRSHIDWH YRURXI K REMIRYHYV

/ HDG \WH & RXQAQY UHDMRQUKLS Z W VFKRRY DFDGHP IHY DQG
HDU® \ HDWY SURYIGHY IRWMUQ) WWIRQJ) DQG FRIDERIDIYH
SDUEHWAKISV \R WDVH ABQEDIBY P SURYH DWRAQP HQADQG
SWRI UMW DQG QDURZ DFKIHYHP HQWI DSV IRUFKLGUHQ DQG

\ RXQJ SHRS®I SDUMEXOU® IRUKRVH Z KR DUH YXQHUDE®! RU

QVDGYDQBI HG

" WYH FRQIXRXV P SURYHP HQARQ VFKRRCBHURWP DQGFH E\
GDAQI WH ERIRXIK 6 FKRRQP SURYHP HQMG WD\ HQUXUGQ)
\WH W KWEDDGFH R FKD@IQI H DQG VXSSRWDQG SURP RIZY D
WIRQ) FX@YUH R VHO [P SURYIQI VFKRROBIG SDUHYKISV

2 YHWHH VFKRROSOFH SOQQQ) DQG VXIIFHQR  HQUXUQD \WDW
IRHFDWY  FDSMIAQYHWE HQADQG DEP MRQY SOQQQ) DUH
HIHAYHO DO QHG R GHP RJUDSKIE WHQGV GHYHBSP HQWV
JURZ\K DQGADMRY  UHVSROVELDIHY GHIYHUQ) VX LIEHQW
KLIK TXDONV VFKRRCDQG HDU \ HDLY SOFHV DFURW \KH
ERIRXIK

/ HDG \WH & RXGAQY VANMRY  UHVSROVELDIFAV | RUFKIGIUHQ DQG
\ RXQ) SHRS®I Z W 6 SHADQ, GXFDMRQDAL HHGV DQG' - VDELDINAY
6(1  HQUXUQ IGFOMYH SIRYIMRQ \IP HO ( GXFDIIRQ + HDE
DQG&DWH (+& SOQUQ) HIHAYH FRP P MRQQ) DQG
WDQVSRWDUDQI HP HQW DQG \WIRQ) FRIERIMRQ Z WK

IDP 104V VFKRRY DQG SDUZHWY IQ@H Z MW \WH6 ( 1' &RGHR
3 DR

&KDP SIRQ HGXFDIRQDAGFOMRQ DFLRW 2 @KDP - BDAQ) Z RUA
\R P SURYH DWHQEDQRH UHGXFH H FOMRQV DQG SURP RWM

HQJ DI HP HQWDQG DFKIHYHP HQAVRUD@BDWLHY IOFGAQ)

/ RRNHG $ 1\MUS. KIGLHQ DQG \WRVH DAVIMN R P MAQ) HOXFDURQ
RUGVHQIDIIQJ [URP BDUIQ]

© RINZ MW \WH' WHPRUR * URZ W DQG Z IGHUSDEHY \R DD Q
\WH ERURXI K HOXFDIRQ VN DQG HP SB P HONA WP Z WK
\WH QHHOV R \WH GFDODERXUP DUNHWDQG* UHDWIUO DQFKHMMU
HFRQRP\  SURP RIQY SURJUHWIRQ SDIWZ D\ V' DSSUHQUEHVKISV
DQG QHBQ) GDURIQ) WDVSUHSDUH\ RXQI SHRSG! [RUIXWMUA
VXFFHW
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7 R FROUEX\WM \R FRUSRUDW GDGHWKLS DFURW \KH
EXVIGHW DV SDWR \WH VHQRUGDGHYKLS \MDP
GHIYHUQ) \WH FRUSRUIDIM \MDW IE SOQ VHWIQ) \KH
DJHQED DFUIRW SRINRTRY \KURXJ K VAARQJ
GDGHYKIS EHQI D FKDQIH DGYRFDWM IRZ DG
SOQAQ] P DQDIHP HAADQG GHIYHY DI DIQWY
DYDIDE®! 1LQDGADCDQG SHRSG! UAVRXUHY

: W YIMRQ DQG IRFXV ®DG \WH GHYHBSP HQWV
DQG GHIYHY R IREXVANARDMI LHY DQG HABEQK
EXVIGHW DQG SROFDCSURIMAV Z KIFK VXSSRW
\WH REMPIYHV DQG DP EMRQV R \WH FRXGFLO
HQUXUQ) \KDVWKH SRAKRGHY VHYIEH V
FROUEX\M R \WH FRRSHUDIYH DP EMRQV

7R ®GDGD WQIHR VHYIEHV SURWFW DQG
LQUDMYHY \KDVWEHCQH IWH RU DQYDMRQ DQG DV
DSSURSUDW RXUFRP P XQUIAV IRFXVIQI UHVRXUFHV
\KURXJ K WH HIHAIYH BHGHMI QR VHYIFHV RQ

SUHYHQIMYH P HDVXUHV \R UHGXFH GHP DQG DQG
SURP RW VHD VHYH

1FS3®3N BODF

7R GHYHUKLIK SHURWP DQFH B\ HABEQKIQ) FBDU

H SHRBMRQY DG ABQEDUGY 1Q @H Z WK \KH & RXQAQY
SHURUP DQFH P DQDI HP HOABHTXIWHP HOV P RQWRUIQ] DQG
IQFHDMQ) SURGXPYIWY DQG UHSRWY RQ DFKIHYHP HQWV
HQUXUQ) UMMGHQWRFXWHG VHYIEHV DUH GHOYHUHG
HIHAYHD DQG HILFHQ® \R \WH KL KHWWABIQEDUEY
IQFAQ) 1IIQDQFIDOUMN SHRS®! DQG FKDQIH P DQDIHP HQW

7R HQUXUH SHURUP DQFH P DQDIHP HOWQIRWP DURQLY
DYDIDE®! DQG XVHG R IQRP \WH & RXQFIQY EXGI HBW
UHYIHZ SURFHW

( QUXUH WURXI K VWIRQ) BDGHUYKLS \WDWBURVIFW DQG
LQUDIYHY DUH GHOYHUHG RQWP H\R D KUK WBQEDLG GUYIQ)

HIEHQAHY R DFKIHYH P RUH Z M G P D) [P IMQJ EXGIHW
DYDIDELDV DQG DFKIHYIQ) KLIK BIYHY R SHURWP DQFH IURP

LQAYIGXD® DQG\MDP V' DV DSSURSUDWM [Q @QH Z W AR
DQG B XOWY UHTXILHP HQNV

© RINQJ Z W IH@BZ FRW®DI XHV DFRW \KH RU DQVDURQ\R
IGHQM QHZ RSSRUWMQUAV \R P D[ P IVH HIIFIHQRHY
FROIQXRXVO GUYH P SURYHP HQIW DQG IQFUHDVH

SHURUP DQFH \R GHIYHUFRSRUDM SURUMH HQUXUQ)
VHYIEHY WDWDUH GHOYHUHG RUFRP P MRGHG P HHWKH
KL KHMBRWIEG! WBQEDUS DQG \WDWDQIQAYIGXDY \BNH
RZ QHWAKLS DQG GUIYH FKDQIH

' HYHBS D UMGHQWRFXVHG FXEMUH GHIYHUQ) H FHBIQW
VHYIFHV P RIYDI DQG HQFRXUDIIQ) DORKHLY \R J HWKH
EDVIEV WJ KWDQG VWBYH IRULP SURYHP HQW

$ PNIBCPSBUPO

7R DRYHO VHHN RSSRUMQUAV | RUMMIBEQVKIQ]
EXI@IQI DQG P DIQBQQ) VXFFHWIXAUHDMRQUKISV
Z W SDUZHY ABINHKRGHWY DQG DI HQAHV 1Q RKHU
VHARY 1Q REHUWR IGHQM RSSRUNQUAV \R GHIYHU
VHYIEHV 1Q DQ IQQRYDIH Z D\ \WDWHFXUHV D UHDO
[P SURYHP HQMR SXETF VHYIEHV DQG GHOYHWY

HIFHQAHY

7R FRQMEX\M \R \WH FRP P XQFDIRQR WH YIMRQ
DQG YDOHV R \WH RU DQYDMRQ\R D EURDG IDQIH R
VINHKRTHY 1Q REHUR FKDP SIRQ D FRRSHUDIYH
ERURXJK DQG HVIBEQK \WH & RXQFICDV D BDGHU

DARIRW P DQ. QVASTHY DQG DQ IQQRYDWURI
VHYEH GHOYHY

© RUNVRJ HWHUZ W UAVIGHQW DV DSSURSUDWM \R
XQEHYARQG \WHUUHT XIUHP HQN \R VKDSH DQG
GHOYHUI BDWHYIEHV

7R DRANDV D RGB! P RGHORUWH FRXQFIADQG

SURP RM H FHBIQW \MLDOHDMRQY E\

UHSUMVHQUY \WH DX\KRUMY DWIDUMRQDO UHJ IRQDO
DQG @FDOBIYHY SURP RUY \WH RU DQVDMRQ DQG
IQIOHQAQ) RKHWY \R VKDUH \WH YIMRQR! 2 @KDP

1 PMUDBM&OHBHFN FOU

7R VXSSRWWHBIRWG P HP EHWY DV GFDOBDGHY
CHYHBSIQ) VWRQ) Z RINQI UHDMRQUKISV Z WK
HBORMG P HP EHY \R XQGHYABQG WHUGQHHGY
DV DSSURSUDM SURYIGIQ) KLIK GIYHIDGYIEH DQG
VXSSRWWR \WHP \WDVZ [OFRQUIEX\W \R \KH
&RXQAQY SHURWP DQFH

7R Z RINFRVHO DQGHIHANYHOD Z W HBRMG

P HP EHWY/ \R WDQVDWM YIMRQV DQG SURIMAY IQR
DFKUHYDE®! \WMDWMI IHV DQG SRIFHV DV

DSSURSUDW 1Q FROVXAEMRQ Z W NH - SDUGHY/
UHMIGHOQW DQG RKHUMBEN-KRGHY/

( FOFSBM

8 QGHUENH DQ. GV FRP P HQVXUDWM Z WK \KH
GIYHAR WH SRWDV UHTXIUHG DQG DV DIBHHG Z W
\KH SRAKRCGHUIURP WP H\R WP H



4WBOEB3XE %VUFT

7R\BNH HYHY RSSRIKCUMV\R UDVH D7 DUHW
R \KH & RXGA® DP BMIRQV DG DRIHVHP HQW
FRK IQMID® DQG H \WMID® DQG PONH D
FRRSHDIYH QUHHIFH B HFRADIIQ) RKHY
W R WHU BW DV ZHO D/ DRMNHD
G-P RQADIY) \KH\LP H

7RSBRP RA\KH & RRSHIDIYH & XMRP HJ
6\IDAD\ R\KH&RXCAO  IWHRARUDA

7R HQXUWH FRP SIDFH ZI\W DOMIMRY
GIMDYH WIXWP HQW HI KHD®  \VDIHW
HDORVHE

7R SDMFASDM [Q VHDIP SIRYHP HOAQ SHIREP DJFH
\KURXJK Z RBSDFH GHYHBSP HOQWV



4FNFDUPO DSIUFSB

&EVDBUPO BOE
2 VBNIGDB UPOT

(| GXFDWG R GHI UHH GIYHORUSUR HWWRQDOT XDOLEDWRQ

UHBIYDQAR \WH SRAWNRUH \WQUYH H SHUIHQAH Z WKIQ
SRAKRGHY SRWRIR R UHVSRQVELDV

, OPX NFEHF

( [ SHUHQFH R VHWYIEH GHIYHY Z MWIQ D FRP P HUAD®
IRFXVHG RU DQYDIRQ

4LINT BOE " CIMUFT

$ ELONV \R GHYHES \WDWI [HV DQG \WDQVDWM \KHP QR
HIHAYH RSHIMRQDCSOQV

7 KH DEIQV \R P RIYDW  HP SRZ HUDQG GUHRWAMI T VR
HCDE®I WHP W DFRKIHYH \KiH RSHUIDWRQDCREMIPWYHY

$EGI\R Z RWI®{ [E® DFRW D EURDG IDQIH R VHYIEHV
DQG QVASEHY

$ ELON \R FRP P XQEDW D FRP SHA YIVIRQ W NH\
VAINHKRCHY IQMED® DQG H \WAGD® R DFKIHYH
RSHUIDMRCDCRX\RRP HV

YXMCHW DFXP HQIURP FUHDM D FRP P HUFIDO

HOQVILRGP HOWZ KHUH WH P DQDI HP HOAR FRWIEXGI HW DQG
PXARP HUVDII DRIRQ IV SDUDP RXQADQG SURGXPYIW L
KIK

&YQFSJFODF FFNFVWBOULWP U F
FPNF

$ GHP RQMDEGI UHFRG R VHQRUDMI IE BDGHYKIS
DFKIHYHP HQADQG H SHUHQRH

3WRYHQH SHUHQFH R Z RINQJ HIHAYHO DQG [P SDWMDMD
Z W HBIPMG P HP EHY DQG IQ VXSSRUY \WH GHP RFUDWE

GHAMRQP DNQJ SURFHW

( [ SHWWH IQ ®DAQI VXFRHWIXADU H VFD®! RU DQVDVRQ
FKDQIH SURIWDP P HV

$ WDAN UHFRG R W QUEDQADRKIHYHP HQADQG VHIYIEH
[P SURYHP HQW \KDVKDYH P SURYHG RU DQVDURQ

SHURWP DQFH
( [ SHIHQFHR ®DAQ) D WQIHR VHYIEHV

6 XFFHW 1Q GHYHBSIQ) Z RINQJ BHDMROWKISY DQG
SDUFHIKISV Z RINQ) FRERUIDMYHO \RR CGHOYHUH FH®IQW
VHYIEHV

6 LJQUIFDQWH SHUHGQFH R UAVRXURH P DQDIHP HQW
SHRS®! 1IQDQRIDADQG SK\ MIEDO

$ VWXFFHWIXORDAN UHFRG R IRUIQ) DQG P DIQEIQQ)
ZRINQ) SDUGHYKLISV Z W FRP P XQWAV  VHYIEH XVHY/ \R
HQVXUH WH GHYHBSP HQAGHWLI Q DQG GHIYHY RN VHYIEHV
\KDWH GPWHUQHHGY

$EGI\R GHP ROAMDWM H DP SV R P DIRUHIFIHQR
SURIUDP P HV \KDVWKDYH GHIYHUHG VHYIFH [P SURYHP HQN

7*4*5 063 +0# 4"5&
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