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2 Q WH HGJH R WQQQJ 3 HQQQH OQGVFDSHY \ HARQD D VKRWY
WDP IRXUQH IIRP 0 DQFKHVMUFW FHQUH 2 @KDP LV D IDQIBV W
SOFH\R @H Z RN DQG HQR

2 X/ IV D ERIRXIK R FROADVW $ TXDUWMUR! 2 @KDP

@V Z MQ \WH VSHRBFXOU3 HDN' MUPWL DIRQDCB DUN

Z MY SIEVUHVTXH 6 DAGBIZ RUK YIABI HV RITHUQ) WH EHV W LXUDO
@QH 0 HDQZ KIBI RXUNRZ Q FHQMHY GLDP DI WDQV RUP DIRQ Z L@

FUDW QZ KRP HV QHZ VKRSV QHZ WREV QHZ F )@MUH DQG D QHZ
VHQOMH R RSWP VP DQG KRSH 1QZ KDWY * WHDWUO DQPKHV Mé/

P RW\DP EMRXV \RZ Q FHQUH WDQVIRUP DIRQ SURI WP P H

7KH , QGXO\AIDCS HYROMRQ\VDZ 2 GKDP WDOVIRWP [URP
D VP D@8 HQQGH VHWBP HOAQR RQH R \WH GDAQ) [QEAMMDO
EDVHV 1QWH FRXQN  DQG \KDWAMRQ) P DQXIDF YUQ) KHUIMIH
FROIDXHV \R WLV GD\ t \KMRXJ K IQGX\H VX KDV HQJ LGHHUQ)

DQG | RRG SURGXFURQ KDYH \BINHQ RYHUZ KHUH \WH FRWRQ WDGH
RQFH \MUYHG

: HAH SURXG \R KDYH RQH Rl \WWH P RANELYHWH SRSXOMRQY
IQWHFRXQN ZMDRXQG — ALHHOAMDQIXDIHVYV 8N

B\ RXUFRP P XQW 2 XUJURZ IQJ 3 DN BILDQG YDQI OGHV K
FRP P XQWHV P DNH XS P RUH\WDQD I\ R RXUUHV GHQN Z KL
RXUIDWMI URZ 1Q) GHP RIUDSKIE 1V 1Q \WH @ KIWW RXHUbFDWMI RUY
D JURXS SUP DU P DCH XS R \WRVH R 3RIV KDQG 5 RP DQDQ
KHABIH 7KLV IV D SOFH Z KHUH SHRS®! IURP DOFX@MUHV SO\
GDW) DQG Z RN VRI HKHU

: HNQRZ RXUERRXIK IV QRAZ MKRAWW FKDBIQIHV  EXWZ HiH
ZRINQJ KDUG \R RYHIFRP H\WMHP 8 QHP SB P HOW®BIYHY DUH KLIK
DQG GHSUYDIRQ DQG IGHTXDOW KDV IQF DV 16 7KDW ZK\ ZH
KDYH D YMRQ DQG D SOQ IRU RXU SHRS®I DQG RXU SOF HWDW
P DWKHV \KH DP EMRQ ZH KDYH IRU2 @GKDP 1RZ ZH QHG \R
VHEXUH VHYHIDOWDQVIRUP DMRQDOGDGHY DARW \KH RU DQVDIRQ
\R KHS VKDSH 2 @KDP 1QR D IDIHUDQG P RUH HTXMUE®! SOF HRU
DORXUSHRS®! 9X\WZ H DUH DP EMRXV | RURXUSHRS®! DQG RXUSDFH
7RIHKHU ZH Z LOFRQIDXH \R VKDSH 2 @KDP  IQR D IDIUHU DQG
P RUH HTX\BE®! SOFH |RUDGRXUSHRS®!

2 @KDP VWP HIVQRZ  Z HIG RYH\ RX \R NRLQ XV
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2 @KDP RIHW D P I[ \MUH R XUEDQ DQG XUDODH XQINA
DB RMDQ Z KHH HOH IQ\WH 8 .

3 HUHAV® SRVMRQHG RQWH HGJH R 0 DQRKHWAMU Z W
HDV DFFHW \R 0 DQFKHMVIMUFIIY FHQWH DQG VXURXQAQ
DWIDRIRQY Z HiH DOR MWD VKRIWRXUGH [URP I DQEMIF
ZDOIQ F@P EIQ) DQG EINQI RSSRWNQUMAV IQ\KH 3 HDN

" MUPWIDMRQDCSDUN DV Z HODV SRSXOURXUIMAKRVSRW
RQERK VIGHV R WH 3 HQQQHV

2 XUERIRXIK VWP 1 Z W DI RUEDE®! SURSHUAYV

H FHO®RQANFKRRY DUH DG * RRG RU2 XWABQGQJ
B\ 2 IMMG DQG VXSHUFRQUHRMG WDQVSRIWNIINY

" IHPWRDGENVIRP WHO  DQGO P DNHGIMQ) W
ZRWDQHDV RSWRQIRUP DQ + RZ HYHU SXEQE \WDQVSRWY
@\V DUH DOR IDMDQGHDV - Z W D GUHAVD HWREEN

@H IQR 0 DQFKHVMUFIW FHQWH DQG EXV URXAMY

DFLRW * UHDIMUO DQFKHMMUDQG EH RQG 0 HDQZ KLG

0 DQFKHMUS LLBRWW HDVI® DFFHWIE®! | RUQMIDIRDO
WDYHO

2 @KDP P/ 7RZ Q & HQMH , QYHWA HQAB OQDQG Z IGHU
UHI HQHUDVRQ SOQV DUH W) RXUYIMRQR! & UHDU) D
%HWUS OFH IQR D UDON Z M D QHZ VKRSSIQI. BLVXUA
DQG HQMIGP HOWFRP SB[

6 SIQEBN UHGHYHBSP HQN WH \RZ Q VT XDUH VKRSSIQJ
FHOMH IV EHQJ UHGHYHBSHG R FUHDW P RGHWD YIELDQW
Z ROWSDFHV DQG AYIE RIIFHV DV Z HODV EUQILQ) RXU
KIMIRUE 7RP P\ IIHG 0 DINHWOR \WH EXOIQ) 1QD QHZ
SXUSRVH EXX@DUD 7KLY UHGHYHBSP HOAZ LORDQURWP \KH
\RZ Q FHQWH DQG FRP SOP HOAKH UHFHQONGHYHBSP HOV
1O 3 DUDP HQM TXDUH Z KIFK IV KRP HRWH 2 ' (21
&ICHP D DQG VHYHIDCBRSXOUSOFHY \R HDWDQG GUON
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MY DQH FMOQJ WP H R IRIQ XV KHUH 1Q2 @KDP DV Z H EXI@
D IDILHU P RUH LQFGMYH ERURXI K WDVWZ RUW IRUHYHY RCH

© HYH JRADQ DP EIMRXYV VWDWI\ Z KIFK Z LQFU-DW QHZ
REV QHZ KRP HV DQG RS TXDON QHZ SXETF VSDFHV
IRUDORXUFRP P XQUHV \R HQR  $VWKH FHQUH RN \KRVH
SURSRVDY IV RXUQHZ BRN\RZ QFHQMH ©  HH UHFHQ®
P RYHG RXU&IYIF & HQUH \WDP V IQR EUDQG QHZ. RIIEHV
LQ\WH 6 SIQEBNV VKRSSIQI FHQWHt 1UHHQ) \WH VSDFH
XS IRUGHYHBSP HQADQG EWDQG QHZ KRP HV : H KDYH
DOR \RJHKHUZ M VRADCHOMSUMH 8 SWLD RSHQHG
7KH+LYH D FRZ RINQJ VSDFH \R VXSSRWHZ EXVIGHW
Q2 @KDP  FUHDIY RSSRUNMQUAV IRUHFRQRP IE JURZ \K
DQG LQQRYDMRQ

YBWZ KIB! Z HYH JRWEL) SOQV \R FRQIOXH EXIQIQ)

RQ RXUDFKIHYHP HQWV Z HiH GHAFDWG \R GHOYHUQ)
\WH YHY EHWBXETE VHYIEHV 2 @KDP HY QHHG DQG
GHVHYH 7 KDWP HDQV J HWD) \WH EDVIEV WKW FODQQ)
\WH WHHW FROPIQ) Z DVM DQG BRN.QI DIMURXU
HQVILRQP HQW Z KIBI DOR HQVXUQ) \WDWSHRS®! J DO
\WH KHS DQG VXSSRWWKH QHHG SDUMEXOU® WH P RAW
YXQHUDE®!

%4 Z RINQJ 1Q SDUZHWALS Z M RXUFRP P XQUHY QANMQQ]
\R Z KDWKH KDYH\R\VD\  DQG\BNQI DRIRQ ZH Z LONHHS
IP SURYIQ) RXUVHWYIEHV \R EH \WH YHY EHVWRH. FDQ

EH : HHFRP P WG \R UHGXALQ) IQHTXDOMAY \DFNIQ)

SRYHW DQG HQUXUQ] HYHY RCQH FDQ IXQOKHUSRMQNDQ
Z KIFEKHYHUR! RXUZ DUBV WH\ iH ERWQIQ

: HDORNQRZ Z H Z RQW/XFFHHG 1Q IVROMRQ
© HZ RN FEVHOD Z W \WH RKHUQCH GFDCDXKRUMAY 1Q
* UHDWWUO DQFKHVMUDV SDWAR! \WH * UHDWUO DQFKHMVAMU
&RP EICHG $ XWRUIW GUMQJ IRZ DG RONDP EMRQV IRU
KHDGK ZH®BHQI ZRINDQGIREV KRXMQI WDQUSRW
VNGO WDIQQI DQG HARGRP [E JURZ W IRUD® RWKUHH

P LORQ UHVIGHQN DFURW RXUUHI IRQ
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WDW2 @GKDP IV DQ H HP S@U IRU RFDOJRYHQP HOW  GHVSIWM WH
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7KHFRWBSRWDWM SOQ VKRZ V KRZ Z HIGEXL® D I XVXUH Z KHUH
2 @KDP LIV UIHFRJQVHG IRULW DP EIMRQ  LOFOVILYHOHW © HZ IOXVH AJ NMNUVONRY W 1P SURYH V H/FEN’HIB
DG VWHQIWEL TREXVIQ) RQWMLHHNH, P BMRQV P DNH RXURLW DQVDMRQ P RUH HILELHQW
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UHP DIQV D SMFH Z KHH HYHY RQH FDQWUYH : W VMRQJ B\ IRFXMQ RQ SUHYHQUWRQ DQG HDUD V ESRW
BDGHYKIS FRP P WP HQWR RXUYDXHY DQG RQJRIQJ
[P SIRYHP HQWZ HiH UHDG\ R DGDSWIR \WH FKDQJ HV
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,QDQHYHUFKDQI Q) HQYURGP HQWZ KHUAVDMI LHV P XWBHP DIQ 1B IEG! DQG UHVSRQUYH
RXUFRRSHUDIYH DP EIMRQ GUYHV XV IRZ DG JXIGHGE\ D FRUH VHWR YDOHV DQG
EHKDYIRXWY 7 KHVH SUCHSGN IRP \IH IRXQEDMRQR! 2 GKDP & RXQRIQY DSSURDFK
HOQUXUQ) \KDWZ H B, WKH \R RXUFRUH SXUBRVH DQG GUHAIRY

@ 1SPVE
%& : HWNH SUGH QRWRQO LQ Z KDWZ H GHQYHL

IRUWH WHVIGHQW RI 2 @GKDP EXWDQAR LQ
KRZ ZH GHQYHULW
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%& : HWFRIQLVH WH FKD@QIHV Z H IDFH DQC
DWH FRP P WMG VR VHWQJ KLIK DVSLLDWRQV
VR RYHUFRP H WHP  Z IW GHWILP LQDWRQ DQX
|RFXV
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d : H EHQHYH LQ VKDUHG VROMWRQV
ZRINQJ DFLRW VHFVRUY/ DQG Z WK RXU
FRP P XQMHV \R DFKLHYH FRP P RQ JRDY
DQG GHOQYHUWH TXD@W VHUYLFHV 2 GKDP
GHVHUYHV
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© RINQJ Z W D UAMGHQARFXV
2XUYDBHV t 3URXG $P EMRXV 7RIHWHUtL CGHICH ZKR

ZH DU DQG KRZ ZH RSHIDM 7KH VKDSH RXU FXGMUH
IQRP RXUGHFMRYY DQG IQVSIH XV \R GHIYHU RQ RXU
FRP P W HQN \R WH SHRS®I R 2 GKDP  7KH  DUH WH
VWIQEDIBY ZH KRG RXUWHOHV \R @D\ 1Q DQG @D RXW
$BQMCH \WHVH YDOHV D VMR NH EHKDYIRXWY JXIGHV

KRZ ZHZRWN HQUXUQ FROUMMQR DQG IRFXV DRRW DO
DUHDV R WWH & RXQFIO

6 XSSRUMY GFDABDCHY

&RP P WHG W \WH ERIRXIK t Z HiH YHY SURXG
R ZRWIRU2 @KDP DQGZHZ DQW RX \R EH\WR

7DNQI RZ QHYKIS DQG GUMQI FKDQIHt ZH
QHHG R DQIFISDM \WH QGHHGV R UMGHQV. BRN
IRUIP SURYHP HQW IQ\KH Z D\ Z H VXSSRWKHP
DQG WIQN DERXVKRZ Z H FRX@ GR VR P RUH
HIHAYHO

' HYHUQ) KK SHURWP DQFHt Z H VHWEBDU
\BLJ HW DQG GRNR EH HILFHQWQ HYHY WIQJ ZH
@GR : HZDOAMDP P HP EHY \R FKDBIQIH GRN
\R P SIRYH H MIJ Z D\ VR Z RINQJ DQG \BNH
UHVSRQUELDN | RUKHUSHWRCDOGHYHBSP HQV
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2 @KDP &RXQHO\ RX Z LQ7 RIN\R WH ( [ HPXA\YH ' IWHARU
IRU3OFH ' HSXW &KIH ( [ HIXAWWYH DQG DEQJIMGH RWHU
" IWHARY 1Q P DQDULQ) DQG GHIYHUQ) D EURDG DQIH R
JURZ\W VHYIEHV 7KV IQFOGHV BIHQHIDIRQ DG
GHYHBSP HQVDWHWP DQDIHP HOVKRXMQJ JURZ\K DQG
WNQ@ DQG HP SB P HQAVXSSRW

<RX Z @FRQNEX\M \R DQG VXSSRWWH GHYHBSP HQW
FRREQDIRY DQG [P SBP HQIMRQ R WH 2 @KDP 30Q
DQG WH FRSRUIDM VDWW IHV DQG SRIFHY \WWDWZ LOKHS
DFKIHYH \WH & RXQALQY FRRSHUIDIYH DP EIMRQV

$V D PHPEHUR WH 0 DQDUHP HOMARDG \ RX Z IOEH
UHVSROVE®! IRU GAMJQQI DQG GHIYHUQ) HBP HQN R
WH &RXGAQY WDQURPDIRQ SWRIDPPH  ZKIGI
SIRVIAQ) VWRQ) BDCHYKLS RQ FRRSHIDIYH EHKDYIRXY
DFURW D@DUHDV R UHVSROVIELDW

<RX ZI®SWRYICH DQG UWFRP P HQG VWDWIIE QUHAIRQ
DFURW DOP DWHY Z WIQ \ RXU SRWRTR \R HQUXUH \KH
&RXQFIQY DIP V DQG REMPYHV DUH P FVDQG \WDVWHIYLEHY
DUH GHOYHUWHG HIHAYHO
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s$ YDUHW R [Gf [EG Z RINQ] RSWRQV

s $FFHW R \WH Z RINRUFH Z HBHQJ RITHUWR VXSSRW
P HQUCKHDAK  SK\ MIEDAKHDAK DQG @HWMBI EHKDYIRXWY/

S 6\l QVFRXQW/FKHP H
s6 DO VDRUIFH VRKHP RV ICF3AQ) &\ FBIVR: RN

5 HZ DG DQG 5 HARJ QURQ VRKHP HV IQFBIAQI WH $ QQXDO
6\l $Z DBV DQG/ RY 6 HYIFH $Z DG

s$ YDUHW R GDUIQ) DQG GHYHBSP HONRSSRUMQUHY
R KHS \ RX GHYHBS 1O\ RXUFXUWHQNRUIXWUH URBV

s2 \ROVUNH YROX( GD VR VXSSRWREQMY
FRP P XQW DQG FKDUMIE®! JURXSV 1Q 2 GKDP

3 PNF 4QFDJGED
" DDPVOWB CIMUFT

7R VDM IFD® ®GDG RQ\WH & RXQAQY JURZ W UHP IVDFURW WH
ERURXI K \WURXJ K WH GHYHBSP HOADQG GHIYHY R \KH & UHDIY
D %4-WWU3 OFH WDQVIRUP DMRQ DQG UHJ HQHUDIRQ SURTUDP P H
DFFHOUDIY \WH & RXQAQY KRXVIQ) GHIYHY SURIWDP P H SOFH
P DUNHMG)  DQG VWD LE DWHWP DQDIHP HQW

7R UHSUAVHQI2. @KDP DVIKH * UHDIMUO BIYHIDQG
ZRUNZ W WH* UHDWUO DQFKHMUE RP ELGHG $ XWRUMW dDP (O
LQWH [P SBP HQBMRQR! \WH * UHDWUO DQFKHWMUG WDWI\ DQC
DWRADMG \MDWMJ LF LOQYHWR HOABURUMA

7R VXSSRWWH Z RINR! \WH 2 @KDP 3 DUGHYKLS \R GHYHBS D
IRQADSSURDFK R \WH GHIYHY R \WH 2 @KDP ( FRQRP IE 5 HYIEZ
\WDWDD Qv Z W \WH DP EMRQV R \WH ERIRXIK DQG WH + RXAMQJ
7DWN) RUFH \R SURYIGH \WH P XFK QHHGHGKRP HVt ERW R

ZKIFK P HHVWKH GHHGV Rl 2 @KDP EXVICHWHY DQG UMIGHQN
ERX QRZ DQG IQ\NH I XWMUH

7R GHYH®S D SURDRIYH J URZ \K DQG GHYHBSP HOAP RGHIDFURWA
\WH QYIMRQ WURXI K EXVIGHW HQJ DI HP HQWDQG LQZ DU
LQYHR HONADWI\ t SURP RUQY \WH JURZ W R QHZ
HOMSUWHY EXVIGHWHY DQG GHYHBSP HON \R UABIQ DQG
SURP RM HFRQRP I DRIYIW 1Q2 @KDP  FUHDMQ) QHZ KRP HV
DQGHP S® P HOARSSRUNQUIAV IRU2 @KDP UVIGHQN

7R SURP RM DQG HQVXUH WH SRVMYH P DQDIHP HONDQG
UHGHYHBSP HOMR 2 @KDP 7RZ Q&HQWH DQG \WH VXURXQAQ)
QVIEWAHQUHV \WURXJ K \WH GHIYHY R \WH & UDUQ) D Y-k
3 OFH FDSMIAQYHR HQABUR] P P H \R HQDE®! VL QUIEDQW
\ADQ\AIWRLPDHRQFKDQ]HEIIBFQMLHW\RZQKWD\MIMQ]

7R DAWDV WH & RXQALQ/ VDWW IF OQGRE DQG BDG RQ
FRUSRUDM DFFRP P REDIRQ VADWMI IE DWHWP DCQDI HP HQADQG

EXIQIQ)  SURSHW P DQDIHP HOMDFURW FRBRIDM FRP P XQW/
DQG FRP P HUFIDCHARAMY

7R VXSSRWWH GHYHBSP HQADQG Z RINR! WH 2 GKDP / HDLQIQ)
&R RSHUDWYH 3 DUGHUKIS 2/ &3  SDUMFXOUD 1QIP SBP HQIY
\WH UHFRP P HQGDIRQV R WH 2 @KDP ( GXFDURQ DQG 6 N
&RP P MRQ

7 R XQGHWINH WH \WIDWMI LE URGH [RUWH & RXQFICDQG\R Z RN
ZIWWH' IHARUR ( GXFDMRQ DQG ( DUD < HDLY VR HQUXUH WD
\WH ERURXJ K HOXFDIRQ W VWP 1V DD QHG Z W WH @ERXU

P DUNHWDQG HFRQRP \ VR WDW RXQJ SHRS®! EHQH IWURP
IQUDYHV VXFK DV* HV2 @KDP © RINQ) DQG \WH < RXW

* XDUDQAH
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IQOHQAQ) FDQIHV ERK [OMEDODOG H \MIDO R GHSXWWH IRUWH ' HSXW &KIH ([ HXAYH 3 OFH
\R HYDODWM \KH UMV DQG RSSRIWWQWAY DQG SXW DV DQG Z KHQ UHTXILHG
DSSURSUDWM \MIDW IHY SDQV IQR DRIRQ
V/, 7R XQGHWINH VXFK UAVSROVEIOWAV DV DWMIGHG
& e w poaverovamm e (M 18R e
XQGHU\ RXUUHP VYR GHYHB'S DQG HP EHG D KUK 3OFH IQFOAQ) WH SHURPDQRH R GV
SHURWP DQFH FXGMWH P D) 1P VH HILEHGREY DQG RAOMGH RIIFH KRXY FRRSHIDWQY ZMK \KH
GHHU IQQRYDWH DQG  VXWBIQDE®!  VHWYIFH &RXQAQ/ (PHJHR 30QQUQ) DUDQHP HQW
IP SIRYHP HOV DV ZHODV HABEQKIQ! DQG D VXSSRMQY \WH RIIFHU GV UHTXUHG IRU WH
PXEMUH Rl FRQIOXRXV [P SURYHP HQW HEFURQ FRXQWDQG DAMMIQY 1O \WH P DIQMODQRH
DQG GHYHBSP HQMR EXVIGHW FRQIDXIW SOQV
&/ 7 R EH DFFRXQIUE®! | RUVHYIFH EXGI HW INHG UMN P DQDIHP HQW

\R \KH & UHDU) D %4-WHUS OFH 3 URJWDP P H DQG @ 3 URP RIM DQG VXSSRWIIKH & RXQRICDQG W SDUGHLY
QAU IQGHFH WH EXGIHWHAY DG QY 1Q EIGAQ) IRUH \MEDOIXQEV DQG W HQUXUH WDW

\MP  [LQDQFIDOSOQAQI R WH GYIMRQJURXS DQG DQ  RSSRUNQWAV W VHEXUH H WD) IDQAXQAEQ]
CGHP ROAMDIYY) YDGH IRUP RCH 1Q WH GHIYHY R DUH P O IP IVHG 1Q FRQUQRAWRQ Z W \WH VXEP MMRQ

87RZR_NFR@ERLDM—®D:LR\N\M-|FRXQ:|O\R VXMBICDEIDY DWHWPHQN HE 1Q D WP HD
FRQMEXW R \WH VDWW LE P DRI HP HOW P DQQHU

RWH FRXQACHQXUQ \WHGHDHY RDIWHG
RX\WRP HV \BU HW DQG REMAIYHV DV DI UHHG E\ 8 7R P DQEIQ DZ DIHHW R H \WMEDAQ GHRHY \WDW

HOEWG P HP EHY PD\ P SDPWRQ VHYIFH WWDWMJ\ DQG GHIYHY DQG
R SOQ DFFREQIO 7R IGHQM  UHYIHZ DQG EUQ)
EJ/ 1 XUMUQ) \WDP - GHYH®SP HQADQG HP EHGAQJ D IRZ DG VDM [E RSWRQY |RUWH P DQDI HP HOADQG
SHURWP DQFH FX@MH B\ EHQ) UHVSRQVE®! IRU GHOHY R \WH VHYIFH
FODU SHURWP DFH P DQDIHP HQWVDQG  VHIFH
sulmlzgmzqaﬂourlzmw :(Qmm, o 1HVRQ . @ égm—umsv \S_z swa[ﬁ\;m DQG VHXWH DIWHG
DQGGMWDPFR@}EP;{L?‘RQ PN REMAIYHV IRU \WH ERIRXIK \R UH SRAMRQ \WH
VHYFH DQG HKDQFH W UHSXWIMRQ Z W &FDO
[:_,/ 7R GIYH DQG P DQDIH FROIXRXY VHYIEH FRP P XQWAV DQG GHYHBSHY EXWDOR Z W &FDO
IP SIRYHP HQV IQQRYDIRQ  FXGMUH  FKDQIH UHJ IRQDODQG CDMRCDOVDWU IE SRTR  LQYHWR HQW
Wil PRIYDWRQ DQG FHBEUMRQ R WDP DQG SDWZHKIS IUDP HZ RNV
VXFFHWHY
v/, 7R SIRPRWM D GDQQ DQG GHYHBRSP HQVFXGMUH
87RI—Q/XLH\MJMM4GLH—F\MDMKD\/FH3PI—LHII)[-—, ZOMO WH VHYIEH DOG HOWUH \WDWEDQ) IV
DPXP HQDQG IV IRPXVHG RQH SBRUQ) GHZ ZD\ VR HP EHGGHG FDSWUHG VKDUHG DQG DSSTHG Z WWIQ \WH
WHGXFH FRW ZKIBI IP SIRYIQ) HIIFHQR  DQG ' IWHARIDM DQG & RXQFCDV DSSURSUDW

SIRGAYIW WURXIK D WDQIH R DSSURDFKHV
IQFOAQ] \WH VDWW IF UH GAMJIQ RN VHWYIFHY DQG [:_,/ 7R DRA\DV DQ DP EDWDGRUDQG \R ®DG B\ H DP S®!

WHUFRW WH XVH R EXMQHW DQG RSHIDWRQDO W MINHKREHY DQG SDUEHY RQ WH YDOHV
SWRFHW [P SIRYHPHQV  WH VP DUMU XVH R DWANGHY DQG EFKDYIRXW H SHANG \R G-P ROANDW
WHKQRBJIHY DQG WH HQKDQFHG  SHURUP DCFH WH KUK SHURWP DGFH WBQEDWGY DQG H FHBIQWV
P DQDIHP HQW GIYHY Rl VHVEH H SHRMG

@ 7R GHMP ICH \WH \ HDU RQ \ HDU EXVIGHW &/ 7R XQGHWABQG DQG UHVSHFW WH URBV Rl
SOQV DQG ZRWN SRIWDP P HY ZMKIQ \KH ( ®FWG 0 HP EHY 3RWRIR +RCGHY DQG0 3V
AYMRQ DBQJ VIGH WH & RSRIDM 3 @Q DQG DV GFAMRQPDNHY DQG VFOMHHY R
&RXQAOSURIMHV DQG DP EMRQV  IQFOGQ) GHYHBS PDIQMQ DQG HXDGFH HIHAWH
WOXOU PRQWUQ) DQG HYDODWRQ R UHOMRQUKISV
SWRIHW DQG DIWHQ) DSSIRSUDW IRGRZ

8 7R DAYHO SURP RM WH LOFGMYIW  HTXDOW
DQG GYHWAW DIHQEDV 1Q DODVSHAW R
VHYIFH GHOYHY

XS DRIRQV




4FNrDUPO DS SIB

&EVDBUPO BOE
2 VBNGDB UPOT

( GXFDWG R GHI UHH GIYHCRUSUR HVMIRCDOT XDQLEDMRQ

UHBIYDQAR \WH SRAWNRUH \WQUYH H SHUIHQAH Z WKIQ
SRAKRGHY SRWRIR R UHVSRQVELDV

, OPX NFEHF

( [ SHUHQFH R VHWYIEH GHIYHY Z MWIQ D FRP P HUAD®
IRFXVHG RU DQYDIRQ

4LINIT BOE " CIMUFT

$ ELOV \R GHYHES WIDWMI IHY DQG WDQVOW \WHP QR
HIHAYH RSHIMRQDCSOQV

7 KH DEIQV \R P RIYDW HP SRZ HUDQG GUHRWAMI T VR
HCDE®! WHP W DFRKIHYH \KiH RSHUIDWRCDCREMIPWYHY

$EGI\R Z RII®{ [E® DFRW D EURDG IDQIH R VHYIEHV
DQG QVASEHY

$ELOV R FRP P XQFDW D FRP SHA@TY YIVIRQ W NH\

VAINHKRCHY IQMED® DQG H \WAGD® R DFKIHYH
RSHUIDMRCDCRX\RRP HV

YXMQHW DFXP HQIURP FUHDIZY D FRP P HUFDO

HOQYILRQP HQWZ KHUH \WWH P DQDI HP HQWR FRWEXGI HW DQG
FXVARP HUVDIWI DRIRQ LY SDUDP RXQADQG SURGXRIYIW 1V
KUK

&YQFSJFODF FFNFVWBOULWP U F
PNF

$ GHP RQMDEGI UHFRG R VHQRUDMI IE BDGHYKIS
DFKIHYHP HQADQG H SHUHQFH

3 IRYHQH SHUHQFH R Z RINQ) HIHAYHO DQG IP SDMD®
Z W HBIPMG P HP EHY DQG IQ VXSSRMY \WH GHP RFUDWE

GHAMRQP DNQJ SURFHW

( [ SHMYH IQ ®DAQI VXFFHWIXQADU H VFDG! RU DQVDMRQ
FKDQIH SURIWDP P HV

$ WDFN UHFRG R VLI QUEDQADFKIHYHP HQADQG VHIYIEH
1P SURYHP HQW \KDVWKDYH [P SURYHG RU DQVDIRQ
SHURWP DQFH

( [ SHUHQFHR GDAQI DWQIH R UHGHYHBSP HQW
UH HOHIDMRQDQG - RUKRXMIQ) GHIYHY VHWIEHV

6 XFFHW 1Q GHYHBSIQ) Z RINQI UHDMRQUKISY DQG
SDUZHWKISV Z RINQ) FRIERDIYHD \R GHOYHUH, FHBIQW
VHYIEHV

6 LJQUIFDQWH SHUHQFH R UAVRXURH P DQDIHP HQW
SHRS®! 1IQDQRIDADQG SK\ MIEDO

$ VXFRHWIXORDFN UFRG R IRJIQ) DQG P DIQEIQQ)
ZRINQJ SDUGHUKISV Z MK FRP P XQUIAV  VHYIEH XVHY \R
HQVXUH WH GHYHBSP HQAGHVLI Q DQG GHIYHY RN VHYIEHV
\KDWH GPWHUQHHGY

$EGI\R GHP ROAMDW H DP SBV R P DRUHIIFHQR
SURIWDP P HY WDVWKDYH GHOYHUHG RSHUDMRQDOVHEH
P SURYHP HQWV

) PX WP BQOM

7RDSS®O VP SO YIMVRXURE VIV DQG VXEP IW
\ RXUDSS@DIRQ

) RUD FRQ DERXVWY URBI SBDVH
FROBPWRXUUHBAGHG FRQUXABIQW DB HQQD

3HM- RKQRQ
$@Q7DVNHURQ

RUSHW MKQ¢¥ SHQD FRP
RUDDMIWNH  SHOCD FRP

. PVS$7 Tl PVNE JODWEF

8 ) XQFRQDAVGHIIY

8 1 DP HV SRVMRQV RU DQVDMRQY DQG FRQBFW
GHBL® IRUE R UHHUHHV Z H Z IGDWN\ RXU

SHUWP MRQ EHRUMH FRQEFNY UHHUHHV
8 ' HBLO' R \ RUQRWFH SHIRG

JVS 7*4*5 063 +0 # 4*58&

$ NPTIOH EBLF

4VO

+BOVBX
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